
Know where to go when you need care. 

Primary care
Why is it smart to have a local primary care physician? They’re the main person in charge  
of your health. Call them when you’re not feeling well — or when you just have a question  
about your health. They can: 

• Do an examination

• Treat many common issues

• Give you medical advice 

• Refer you to a specialist

ConvenientCare
Need care fast? Walk into a ConvenientCare — no appointment needed. See wait times,  
save a spot online and find locations near you at geisinger.org/urgent. 

Head to ConvenientCare with:

• Colds/flu/fever 

• Cuts/scrapes/abrasions 

• Minor laceration repair 

• Sinus, ear, urinary, respiratory and  
other infections 

• Sprains and strains

• Other minor issues 

Emergency room
Hospital emergency rooms are for serious situations.

Save the emergency room for:

• Severe pain — especially chest pain

• Loss of consciousness 

• Accident affecting the use of body parts or 
causing severe pain or significant bleeding

 

• Sudden worsening of a chronic condition 
(e.g., asthma, allergies) 

• Poisoning

• Other serious issues

 

All emergency rooms are open 24/7. If you have a life-threatening situation, call 911.

 Need more information? Call 570-849-6637 or visit Geisinger.org/PatientCare

191321-191481-11/2021


